
 
 

2008 Directory of Members & Friends 

AGIA Insurance Services 
4835 East Cactus Road, Suite 410, Scottsdale, AZ  85254   602-870-4121, Ext 3127 

Jennifer L. Niedermann, ACS...........Chief Underwriter ..................................................... jniedermann@agia.com 
Lucy Smith ........................................Senior Life/Medical Underwriter..........................jmhoytal@amhomelife.com 
Kristen Grifford..................................Life/Medical Underwriter ................................................................................  
Vera Cipolla ......................................Underwriting Assistant .....................................................vcipolla@agia.com 

Allstate Financial 
3100 Sanders Road, Northbrook, IL  60062  847-402-7916 

Eric Hjerpe ........................................Director, Risk Management ........................................ ehjerpe@allstate.com 

American Family Life Insurance Company 
6000 American Parkway, Madison, WI  53783-0001  888-428-5433, Ext 37577 

George Adams..................................Underwriter..................................................................gadams@amfam.com 
Flo Johnson ......................................Underwriter................................................................. fjohnson@amfam.com 
Bill Koch............................................Underwriter.....................................................................................................  
Sherry Kohl .......................................Underwriter...................................................................... skohl@amfam.com 
Mark P. Meddings.............................Senior Life Underwriter ...........................................mmedding@amfam.com 
Dale Wolter .......................................Registered Life Underwriting Manager. ....................... dwolter@amfam.com 

American Founders Life 
4343 N. Scottsdale Road, Suite 300, Scottsdale, AZ  85251  480-425-5100, Ext 5351 

Kathleen Hack ..................................Chief Underwriter ................................................................ khack@aflic.com 
Sandy Clifford ...................................Vice President, Administration......................................... sclifford@aflic.com 
John Balmer......................................Underwriter........................................................................jbalmer@aflic.com 

American General Life Insurance 
6363 Forest Park Road, Dallas, TX  75235  214-654-6464 

American Home Life Insurance Company 
400 S. Kansas Ave., Topeka, KS  66601  800-876-0199 

Molly McEntee ..................................Vice President, Underwriting........................... mmcentee@amhomelife.com 

American Para Professional Systems 
One Jericho Plaza, Wing B, Jericho, NY  11753  516-822-6230 

James Fritz .......................................President & Chief Operating Officer ................................ jfritz@appshq.com 
Joseph Klein .....................................Account Executive ..........................................................jklein@appshq.com 

Ameritas Life Insurance Corp. 
5900 O Street, Lincoln, NE  68510  402-467-7378 

Marty Johnson ..................................Vice President, Individual Client Services ............ mjohnson@ameritas.com 
Gina Klucas ......................................Director, Individual Underwriting...............................gklucas@ameritas.com 
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Arkansas Blue Cross Blue Shield 
320 W. Capitol Ave. Suite 400, Little Rock, Arkansas  72203  501-378-2947 

Jeff Brittain........................................Manager & Chief Underwriter ........................... jcbrittain@arkbluecross.com 
Carla Webb.......................................Senior Health Underwriter................................... cjwebb@arkbluecross.com 

Beneficial Life Insurance Company 
36 South State Street, Salt Lake City, UT  84136  801-933-1268 

Jim Alvey ..........................................Senior Underwriting Specialist ................................... jim.alvey@benlife.com 
Andreah Brady..................................Senior Underwriting Specialist ..........................andreah.brady@benlife.com 
Angela Lund......................................Underwriter............................................................ angela.lund@benlife.com 
Ron Owen.........................................Vice President, Underwriting..................................... ron.owen@benlife.com 

Best Innovative Underwriting Services 
21060 Centre Pointe Pkwy, Santa Clarita, CA  91350  661-255-0112 

Pat Ramotar......................................President ................................................................... pramotar@biusinc.com 

Canada Life Re - VFD Consulting, Inc. 
601 North State St., Suite 2000, Ukiah, CA  95482-4026  707-463-3200 

Vera Dolan, FALU.............................Principal .............................................................. dolanvp@consultancy.com 

Canada Life Re 
330 University Avenue, Toronto, Ontario, M5G 1R8  416-552-5984 

Sharon Smith ....................................Asst Vice Pres, Underwriting & Claims.........sharon_smith@canadalife.com 
Kim Genik .........................................Director, Underwriting ........................................ kim_genik@canadalife.com 
Cecilia Torrejon.................................Director, Underwriting ................................ cecilia_torrejon@canadalife.com 
Harry Toupet.....................................Sales Vice President......................................harry_toupet@canadalife.com 

Centrelink Insurance and Financial 
4695 MacArthur Ct Ste 700 Newport Beach, CA 92660-1862   

Karen Campos..................................Medical Underwriting Director...................................karenc@centrelink.com 
Whitney Bush....................................Underwriter............................................................ whitneyb@centrelink.com 

Citizens Insurance Company of America 
400 E. Anderson Lane, Austin, TX  78752  512-837-7100 

Michael Buchweitz ............................Chief Underwriter, Executive VP............... mike.buchweitz@citizensinc.com 
Kerry Cox..........................................Senior Underwriter .........................................................................................  
Vandan Mistry...................................Underwriter.....................................................................................................  

Clinical Reference Laboratory 
8433 Quivira Road, Lenexa, KS  66215   913-492-3652 

Dr. Robert Stout................................President/Director ...........................................................stoutr@crlcorp.com 
Tim Sotos..........................................Chairman & CEO ........................................................... sotost@crlcorp.com 
Jeffrey Parker ...................................Director of Marketing.....................................................parkerj@crlcorp.com 
Brian Coens ......................................Vice President, Sales & Marketing .............................. coensb@crlcorp.com 
Blaine Milstead .................................Account Executive ....................................................milsteadb@crlcorp.com 
Bruce Dalquist ..................................Senior Account Executive ..........................................dalquistb@crlcorp.com 
John Byerley .....................................Vice President, Information Systems...........................byerleyj@crlcorp.com 
Mark Magee......................................Vice President, Lab Operations .................................mageem@crlcorp.com 
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CPS Insurance Services 
9 Corporate Park Drive, Suite 100, Irvine, CA  92606-5129  949-863-0700, Ext 122 

John Watt..........................................Underwriting Sales & Marketing Mgr ..................... jwatt@cpsinsurance.com 
Rich Whitaker ...................................Senior Underwriting Consultant ......................rwhitaker@cpsinsurance.com 
Lisa Saldana .....................................Underwriter.....................................................................................................  

EMSI 
3600 North Narcissus, Broken Arrow, OK  74012  866-255-4400 

John Breashears...............................Regional Sales Director ...................................... jbreashears@emsinet.com 
Darren Hancock................................Senior Account Manager ..........................................hancock@emsinet.com 
Alan Lowe .........................................Senior Account Manager ..............................................alowe@emsinet.com 

Equitable Life and Casualty Insurance Company 
3 Triad Center, Suite 200, Lake City, UT  84180  801-579-3790 

Joyce Kuntz, RN...............................Senior Underwriter .......................................................... joyce@equilife.com 

Farm Bureau Life Insurance Company 
5400 University Ave., West Des Moines, IA  50266  515-225-5825 

Jackie Marino....................................Director Life Underwriting ................................................. jmarino@fbfs.com 
Melanie Ackerman............................Senior Staff Underwriter............................................. mackerman@fbfs.com 
Rick Dawson.....................................Senior Staff Underwriter.................................................. rdawson@fbfs.com 
Kristie Frein.......................................Senior Staff Underwriter....................................................... kfrein@fbfs.com 

Farmers New World Life 
3003 77th Ave SE, Mercer Island, WA  98040  206-236-6566 

Barbara Merrifield .............................Underwriting Admin Mgr. .......... barbara_merrifield@farmersinsurance.com 
Dianne Zahren ..................................Underwriting Manager.....................dianne_zahren@farmersinsurance.com 

Generali USA Life Reassurance Company 
8330 Ward Parkway, Kansas City, MO  64114  816-412-3600 

Underwriting Directory 
Nate Johnson, CLU, FALU, FLMI.....Vice President – Underwriting....................njohnson@generaliusalifere.com 
Richard Rougeau, MD ......................Vice President-Chief Medical Director ....... rrougeau@generaliusalifefe.com 
Peter Komsthoeft, CLU.....................Dir Medical Underwriting Standards .....pkomsthoeft@generaliusalifere.com 
Kristin Ringland, FALU, FLMI, ACS..Director Facultative Underwriting...............kringland@generaliusalifere.com 
Pam Bergsten, AALU, FLMI, ACS… Senior Underwriting Consultant ............... pbergsten@generaliusalifere.com 
Robert Bischoff, FLMI.......................Senior Underwriting Consultant ..................rbischoff@generaliusalifere.com 
Joe DeSimone, FLMI........................Senior Underwriting Consultant ...............jdesimone@generaliusalifere.com 
Martha Grimsley, FALU, FLMI..........Senior Underwriting Consultant ...............mgrimsley@generaliusalifere.com 
Terry Hughes, FLMI..........................Senior Underwriting Consultant .................. thughes@generaliusalifere.com 
Jodi McDonald, AALU, FLMI, ACS...Senior Underwriting Consultant ...............jmcdonald@generaliusalifere.com 
Chris Nelson .....................................Senior Underwriting Consultant ...................cnelson@generaliusalifere.com 
Pat Scanlon ......................................Senior Underwriting Consultant .................pscanlon@generaliusalifere.com 
Gretchen Johnson ............................Regional Vice President Sales ..................gjohnson@generaliusalifere.com 
Bill Wooden.......................................Regional Vice President Sales ..................bwooden@generaliusalifere.com 

Gen Re 
695 East Main Street, Stamford, CT  06901  203-352-3185 

Joseph J. Atamaniuk ........................Vice President, Sales & Marketing ...............................jataman@genre.com 
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Germania Life Insurance Company 
PO Box 645, Brenham, TX  77834-9976  979-836-5224     979-277-1917 

Woody Trammell...............................Chief Underwriter ........................................... wtrammel@germania-ins.com 
Beverly Jaehne .................................Underwriter........................................................ bjaehne@germania-ins.com 

Golden State Mutual Life Insurance Company 
1999 West Adams Blvd., Los Angeles, CA  90018  323-731-1131, Ext 337 

Fern Ford ..........................................Chief Underwriter ...........................................................................................  
Eleanor Anderson.............................Underwriter.....................................................................................................  
Sharon Rhone...................................Underwriter.....................................................................................................  
Bernice Gillet ....................................Underwriter.....................................................................................................  

Great American Life Insurance Company 
525 Vine Street, Cincinnati, OH  45202  513-412-2270 

Kathleen Elzeer ................................Vice President & Chief Underwriter ................................. kelzeer@gafri.com 

Great West Life 
8515 East Orchard Road, Greenwood Village, CO  80111   

Sue Beardshear................................Chief Underwriter ................................................. sue.beardshear@gwl.com 
Patrick Swank ...................................Senior Underwriter ...................................................patrick.swank@gwl.com 
Nam Le .............................................Senior Underwriter ..............................................................nam.le@gwl.com 

Great West Life and Annuity 
8525 East Orchard Road, Greenwood Village, CO  80111   

Mary Puccini .....................................Underwriter................................................................ mary.puccini@gwl.com 
Janice Schaeffer ...............................Underwriter.....................................................................................................  

Heritage Labs 
1111 West Old 56 Highway, Olathe, KS  66061  913-764-1045, Ext 1759 

Mark Patterson .................................President .......................................................mpatterson@heritagelabs.com 
Bill Roberts, PhD ..............................Senior Vice President - Lab Director .................broberts@heritagelabs.com 
Gene Hart .........................................Senior Vice President, IT ........................................ghart@heritagelabs.com 
Patti Coffelt .......................................AVP Client Information Services......................... pcoffelt@heritagelabs.com 
Tom Lambertz...................................AVP Sales .................................................. tom.lambertz@heritagelabs.com 
Cristian Saez ....................................Assistant Lab Director............................................csaez@heritagelabs.com 

Heritage Labs 
6044 N. Broadway, 2nd Floor, Chicago, IL 60660 

Kip Whitefield....................................Assistance Vice President Sales ...................................................................  

Industrial Alliance Pacific Life Insurance 
2165 West Broadway, P.O. Box 5900, Vancouver, BC, Canada  V6B 5H6 604-737-9148 

Lynn Wiltshire ...................................Manager Underwriting & New Business ...............lynn.wiltshire@iaplife.com 
Kai Lee..............................................Advanced Underwriting Specialist ..................................kai.lee@iaplife.com 
Warn Noseworthy .............................Advanced Underwriting Specialist ................. warn.noseworthy@iaplife.com 
Grace Ng ..........................................Advanced Underwriter ................................................ grace.ng@iaplife.com 
Val Taylor..........................................Advanced Underwriter ................................................val.taylor@iaplife.com 
Maureen Vipond ...............................Advanced Underwriter .................................... maureen.vipond@iaplife.com 
Marc Archambault.............................Advanced Underwriter ................................. marc.archambault@iaplife.com 
Deron Rein........................................Underwriter................................................................ deron.rein@iaplife.com 
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ING Life Group 
1290 Broadway, Denver, CO  80203  303-860-1290 

Kelli Eddy.......................................... .......................................................................................................................  
Rick Tedesco ....................................Director, Underwriting ............................................ rick.tedesco@us.ing.com 
Jay Wolfmeier ...................................Chief Underwriter ................................................. jay.wolfmeier@us.ing.com 

Jackson National Life 
1 Corporate Way, Lansing, MI  48951  517-381-5500 

Pam Benton ......................................Underwriting Consultant......................................... pamela.benton@jnli.com 
Stephen Brown .................................Senior Underwriting Consultant ..............................stephen.brown@jnli.com 
Diana Burnie .....................................Senior Underwriter ......................................................diana.burnie@jnli.com 
Cliff Hale ...........................................AVP & Medical Director ...............................................clifford.hale@jnli.com 
Dianna Jones....................................Underwriting Consultant.............................................dianna.jones@jnli.com 
Everett Kunzelman ...........................Vice President & Chief Underwriter ......................... ev.kunzelman@jnli.com 
Rita Menthen ....................................Senior Underwriting Consultant ................................. rita.menthen@jnli.com 

Kansas City Life Insurance Company 
3520 Broadway, Kansas City, MO  64141  800-821-5529, Ext. 8623 

Beth Bolyard, FALU, FLMI................Senior Underwriting Consultant ....................................bbolyard@kclife.com 
Dale Dake, FALU, CLU, CHFC ........AVP New Business ...........................................................ddake@kclife.com 
Steve Dean .......................................New Business Manager ....................................................sdean@kclife.com 
Nancy Hasse, FLMI ..........................Senior Underwriting Consultant ......................................nhasse@kclife.com 
Randy Hays, FALU, FLMI, CLU .......AVP, New Business ...........................................................rhays@kclife.com 
Sally Headley....................................Senior Underwriting Consultant ................................... sheadley@kclife.com 
Terry Kuhns, FALU, FLMI, CLU .......Senior Underwriting Consultant ....................................... tkuhns@kclife.com 
Nancy Mellott ....................................Senior Underwriting Consultant .....................................nmellott@kclife.com 

LabOne Inc. 
10101 Renner Blvd., Lenexa, KS  66219  415-892-1276 

Sally Elliot .........................................Regional Vice Pres., Insurance Services Group..... sally.elliott@labone.com 
Roger Betts.......................................EVP, National Accounts..........................................roger.betts@labone.com 
Troy Hartman....................................EVP, Marketing Sales; President-ExamOne .......troy.hartman@labone.com 
Janice Jones.....................................Regional VP, Insurance Services Group .............. janice.jones@labone.com 
Bob Morris ........................................Regional VP, Insurance Services Group ................bob.morris@labone.com 
Betsy Sears ......................................Sr VP of Customer Services & Sales Support ...... betsy.sears@labone.com 

LabOne Inc. 
170 Maestro Road, Novato, CA  94947  415-892-1276 

Sally Elliott ........................................Regional Vice President.......................................... sally.elliott@labone.com 

Leisure Werden & Terry Agency 
200 South Los Robles Avenue, Suite 200, Pasadena, CA  91101  626-304-1300 

Fern Yu .............................................Director of Underwriting ............................................fernyu@lwtagency.com 

Liberty Mutual Life 
P.O. Box 7400, Dover, NH  03821  603-749-2600, Ext 36245 

Lori Boucher .....................................Independent Life Underwriter...................... lori.boucher@libertymutual.com 

Lincoln Benefit Life 
2940 South 84th Street, Lincoln, NE  68506  402-328-7540 

Jeffry Buttars.....................................Chief Underwriter .............................................................jbutd@allstate.com 
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Mass Mutual Financial Group 
1295 State Street (J131), Springfield, MA  01111  413-744-2946 

Mike Fulks, MD.................................2nd VP and Senior Medical Director.....................mfulks@massmutual.com 

Mediconnect.net 
10713 South Jordan Gateway, Suite 100, South Jordan, UT  84095 254-776-2671 

Alana Kuczmarski .............................Sales Account Executive ............................. akuczmarski@mediconnect.net 
Matt Cottrell ......................................Founder & VP Sales & Marketing ...................... mcottrell@mediconnect.net 

Midland National Life Insurance Company 
One Midland Plaza, Sioux Falls, SD  57193  605-335-5700 

Rick Gordon......................................Underwriting Manager...................................................rgordon@mnlife.com 
Roger Hofer ......................................Underwriting Consultant...................................................rhofer@mnlife.com 
Linda Mulder .....................................Underwriting Consultant................................................ lmulder@mnlife.com 

Munich American Reassurance Company 
Chicago Office - 2 North LaSalle, Suite 1000, Chicago, IL  60602-3851 312-863-8271 

Michael R. Happold ..........................Second Vice President........................................... mhappold@marclife.com 
David C. Goehrke .............................Assistant Vice President ......................................... dgoehrke@marclife.com 

Atlanta Office - 56 Perimeter Center East, Atlanta, GA  30346  678-320-3468 

James Filmore ..................................Vice President & Actuary ............................................jfilmore@marclife.com 
James A. Swinton .............................Assistant Vice President ........................................... jswinton@marclife.com 
Tim Hale ...........................................Assistant Vice President ................................................ thale@marclife.com 
Betty Neimy ......................................Assistant Secretary .....................................................beeimy@marclife.com 

Mutual of Omaha 
Mutual of Omaha Plaza, Omaha, NE 68175  402-351-8823 

Jerry Bender .....................................Risk Selection Director............................jerry.bender@mutualofomaha.com 
Gary Showers ...................................Vice President, Life Underwriting......... gary.showers@mutualofomaha.com 
Jodie Hofmaier..................................Mgr Life Brokerage Underwriting ........ jodie.hofmaier@mutualofomaha.com 
Rhyne Bell ........................................Mgr Life Brokerage Underwriting ............... rhyne.bell@mutualofomaha.com 

New York Life Insurance Company 
2400 Camino Ramon, Suite 200, San Ramon, CA  94583  925-328-3510 

Bob Morgan ......................................AVP Underwriting...........................................................................................  
Mike Roberson..................................Senior Underwriting .......................................................................................  
Diane Schaller ..................................Vice President, Underwriting................. diane_b_schaller@newyorklife.com 

North American Company for Life & Health 
   818-716-0004 

Jeanne Hollinger-Wiczek..................Director Underwriting ...............................................jhollinger@nacolah.com 

North Coast Life Insurance 
PO Box 1445, Spokane, WA  99210-1445  509-838-4235 

Carol A Maynard, FLMI ....................Vice President - Chief Underwriter ..................... carol.maynard@nclife.com 
Susan Johnson.................................Assistant Underwriter..............................................sue.johnson@nclife.com 
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Optimum Re 
3434 Fairmount St, Dallas, TX  75219  214-528-2020 

Gary Bedwell ....................................Vice President, Marketing ............................. gary.bedwell@optimumre.com 
Gene Akin .........................................Regional Manager, Underwriting ....................... gene.akin@optimumre.com 
Nan Tracy .........................................Regional Manager, Underwriting ....................... Nan.tracy@optimumre.com 

OraSure Technologies, Inc. 
8325 Balgowan Road, Miami Lakes, FL  33016  

Sheila Borland ..................................National Account Manager........................................sborland@orasure.com 
Sam Niedbala, PhD .......................... ................................................................................ sniedbala@orasure.com 

Pacific Guardian Life 
1440 Kapiolani Blvd, Suite 1600 Honolulu, HI 96814  808-955-2236 

Carol Isaki.........................................Asst. Secretary & Director of Underwriting ....... cisaki@pacificguardian.com 
Mike Rosi ..........................................Senior Underwriter .............................................mrosi@pacificguardian.com 

Pacific Life Insurance Company 
26642 Towne Centre Drive, Foothill Ranch, CA  92610-2808  949-672-8637 

Carolyn Middlebrooks.......................Vice Pres. & Chief Underwriter ..........carolyn.middlebrooks@pacificlife.com 
Robert Goldstone, MD......................VP & Chief Medical Director ......................robert.goldstone@pacificlife.com 
Denny Bahlmann ..............................AVP, Underwriting..................................... denny.bahlmann@pacificlife.com 
Frank Goetz ......................................AVP, Underwriting.............................................. frank.goetz@pacificlife.com 
Jill Thomas........................................AVP, Underwriting................................................ jill.thomas@pacificlife.com 
Maureen Davis..................................Director of Underwriting ............................... maureen.davis@pacificlife.com 
Gary Hughes.....................................Director of Underwriting ................................... gary.hughes@pacificlife.com 
Stan Chin ..........................................Underwriting Manager........................................... stan.chin@pacificlife.com 
Arendt Hansen..................................Underwriting Manager...................................arendt.hansen@pacificlife.com 
Phyllis Hudson ..................................Underwriting Manager................................... phyllis.hudson@pacificlife.com 

PEMCO Life Insurance Company 
PO Box 778, Seattle, WA  98111-9782  206-628-4163 

Lisa LaBard.......................................Life Underwriter....................................................... lisa.labard@pemco.com 

PlanetSoft, Inc. 
65 Enterprise, Aliso Viejo, CA  92656  260-459--0372 

Dave Weimer .................................... ........................................................................dave.weimer@planetsoft.com 

Portamedic 
800 East Campbell Road, Suite 130, Richardson, TX  75081  469-330-0759 

Chuck Groseth..................................Vice President of Sales.........................................cgroseth@portamedic.net 

Premier Annuity Partners 
2882 Prospect Park Drive, Suite 225, Rancho Cordova, CA  95741 800-300-8385 

Jerry Tamura ....................................Executive Vice President ................................ jtamura@premierannuity.com 

RBC Insurance 
6880 Financial Drive, West Tower, Mississauga, Ont. Canada  L5N 7Y5 905-606-1661 

Andrea Evans ................................... .................................................................................andrea.evans@rbc.com 
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Reinsurance Group of America 
1370 Timberlake Manor Parkway, Chesterfield, MO  63017-6039  636-736-7400 

Jeff Barwick ......................................Director, Underwriting ................................................... jbarwick@rgare.com 
Marge Beckman................................Executive Director, Underwriting ..............................mbeckman@rgare.com 
Gary Caldwell ...................................Director, Underwriting ..................................................gcaldwell@rgare.com 
Joe Manczuk.....................................Vice President, Chief Underwriter............................... jmanczuk@rgare.com 
Larry Shorey .....................................Vice President, Sales & Marketing .................................lshorey@rgare.com 
Beth Wills..........................................Director, Underwriting ........................................................bwills@rgare.com 

SCOR Reinsurance 
15305 N. Dallas Parkway, Suite 700, Dallas, TX  75001  972-560-9503 

Marc Cabrera....................................Senior Vice President & Chief Operations Ofc .............mcabrera@scor.com 

Scottish RE (U.S.), INC. 
1290 Broadway, Denver, CO 80203  720-279-5061 

Brian Hiserote ...................................AVP Underwriting Auditor ............................. brian.hiserote@scottishre.com 

Security National Life Insurance Company 
5300 South 360 West, Suite 200, Salt Lake City, UT  84157-0220  801-264-1060 

Christie Overbaugh...........................Vice President, Underwriting..........................................................................  
Tara Falslev ......................................Head Underwriter...........................................................................................  
Tara Spillman....................................Senior Underwriter .........................................................................................  

Sentinel Security Life Insurance Company 
2121 South State, Salt Lake City, UT  84115  801-478-4006 

Karen H. Eggett ................................Chief Underwriter ............................................................keggett@sslco.com 

Standard Insurance Company 
P.O. Box 711, Portland, OR  97207-0711  503-321-8421 

Mike Dollowitch.................................Underwriter..............................................................mdollowi@standard.com 
Tonya Janes .....................................Underwriter.................................................................. tjanes@standard.com 
Vicki Jette .........................................Senior Underwriter ....................................................... vjette@standard.com 
Tawni Johnson..................................Underwriter.............................................................. tjohnso3@standard.com 
Patrice Lahtinenr...............................Underwriter............................................................... plahtine@standard.com 
Debbie McClellan..............................Underwriter...............................................................dmcclell@standard.com 
Ron Miller..........................................Senior Underwriter ...................................................... rmiller@standard.com 
Cyndi Paradise-Hoecker...................Senior Underwriter .................................................. cparadis@standard.com 
Linda Santaularia,.............................Senior Underwriter ................................................... lsantaul@standard.com 
Susan Stanton ..................................Senior Underwriter .................................................. sstanton@standard.com 
Kara Switzer .....................................Senior Underwriter ...................................................kswitzer@standard.com 

Standard Insurance Company 
900 SW 5th Ave, Portland, OR  97204-1282 

Florence L Stephens.........................Mgr, Employee Benefits Medical Underwriting ....... fstephen@standard.com 

State Farm Insurance Company 
8900 Amberglen Boulevard, Austin, TX  78729-1110  512-918-4602 

Doug Morton .....................................Life Superintendent.................................doug.morton.bk4g@statefarm.com 
Pat Dowell.........................................Life Superintendent.....................................pat.dowell.ce0d@statefarm.com 
Dan Andrews ....................................Life Manager .......................................... dan.andrews.bc1L@statefarm.com 
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State Farm Insurance Company 
900 Old River Road, Bakersfield, CA  93311-6000  661-663-2005 

N. K. Martin.......................................Life Superintendent........................................................................................  
Don Miller..........................................Life Manager ..................................................................................................  

State Farm Insurance Company 
One State Farm Plaza, Bloomington, IL  61710-0001  309-766-2196 

Wendell Haywood.............................A. Vice President Life Risk........... wendell.p.haywood.bpsp@statefarm.com 
Allen Hixon........................................Manager .................................................... allen.hixon.AJ56@statefarm.com 

State Farm Insurance Company 
1555 Promontory Circle, Greeley, CO  80638  970-395-6266 

Debbie Harper ..................................Life Underwriting Training Coordinator .....debbie.harp.azqr@statefarm.com 
Trevor McCall ...................................Life Underwriting Supervisor...................trevor.mccall.hcas@statefarm.com 

Sun Life Reinsurance 
225 King Street West, 7th Floor, Toronto, Ontario, Canada  M5V 3C5 416-408-8379 

Jeanie Perruzza................................Asst. Vice President & Chief Underwriter ........jeanie.perruzza@sunlife.com 
Tom Dando .......................................Director, Underwriting ............................................. tom.dando@sunlife.com 
Mark Koenig......................................Director, Underwriting ...........................................mark.koenig@sunlife.com 

Superior Mobile Medics 
3838 Camino Del Rio N., Suite 250, San Diego,  CA 92108  800-898 EXAM 

Kevin Sanders ..................................President ...........................................ksanders@superiormobilemedics.com 

Swiss Re Life & Health 
Suite 1000, 150 King Street West, Toronto, Ontario  M5H 1J9 

Linda Wislesky..................................Vice President, Life & Health Products............linda_wislesky@swissre.com 
Fraser Cutler.....................................Senior Vice Pres, Life & Health Products ...........fraser_cutler@swissre.com 
Dean Rolson .....................................Vice President, Life & Health Products...............dean_rolson@swissre.com 
Howard Minuk, MD ...........................Chief Medical Officer, 
..........................................................Consultant, Life & Health Products................. howard_minuk@swissre.com 
Cecilia Torrejon.................................Vice Pres, Mgr, Life & Health Products ..........Celilia_torrejon@swissre.com 
Connie Walker ..................................Senior Vice President, Client Markets ............Connie_walker@swissre.com 

Swiss Re Life & Health 
1700 Magnavox Way, Fort Wayne, IN  46804  260-435-8208 

Jim Walker ........................................Vice President, Life & Health Products.............james_walker@swissre.com 
Lee Fluharty......................................Vice President, Life & Health Products................ lee_fluharty@swissre.com 
Tom McCarthy ..................................Senior Vice Pres, Life & Health Products .. thomas_mccarthy@swissre.com 
Mike Remster....................................Vice Pres, Mgr, Life & Health Products ....... michael_remster@swissre.com 
Lori Spicer.........................................Vice President, Life & Health Products.......... lorenzia_spicer@swissre.com 
Carolyn Goshorn...............................Vice President, Life & Health Products........ carolyn_goshorn@swissre.com 
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Swiss Re Life & Health 
175 King Street, Armonk, NY  10504  914-828-8540 

Bill Moore..........................................Managing Dir, Chief Underwriter, Life & Health Products 
.......................................................... .........................................................................william_moore@swissre.com 
Nancy Caron.....................................Senior Vice President, Life & Health Products .. nancy_caron@swissre.com 
Rob Anderegg...................................Vice President, Life & Health Products........ robert_anderegg@swissre.com 
Keith Codner.....................................Vice President, Life & Health Products.............. keith_codner@swissre.com 
Dan Drabik........................................Vice President, Life & Health Products.................dan_drabik@swissre.com 
Cynthia Landry..................................Vice President, Life & Health Products........... cynthia_landry@swissre.com 
Dave Lillian .......................................Vice President, Life & Health Products................ david_lillian@swissre.com 
Mario Martins ....................................Vice President, Life & Health Products................. rio_martins@swissre.com 
John Grosjean ..................................Vice President, Mgr, Life & Health Products... John_grosjean@swissre.com 
Dave Loparco ...................................Vice President, Mgr, Life & Health Products.... david_loparco@swissre.com 

Symetra Financial 
777 - 108th Ave. NE Bellevue, WA  98004-5135  425-256-5852 

Bill Fleming .......................................Chief Underwriter ..................................................bill.fleming@symetra.com 

Transamerica Long Term Care 
2705 Brown Trail, #200, Bedford, TX  76021  817-285-3391 

Cam Cook.........................................VP Underwriting .........................................................ccook@aegonusa.com 
Norm Kono........................................Underwriting Research ............................................. nkono@aegonusa.com 

Transamerica Reinsurance 
401 North Tryon Street, Suite 700, Charlotte, NC  28202  704-344-2784 

Terry Feeney ....................................Reg. Underwriting Director..........................terry.feeney@transamerica.com 
Jane Hamrick....................................Senior Underwriter .................................... jane.hamrick@transamerica.com 
Glenn Hoffman..................................2nd Vice President, Underwriting ........... glenn.hoffman@transamerica.com 
Tom Kirk ...........................................Senior Underwriter ............................................ tom.kirk@transamerica.com 
Donald M. Mayes..............................Dir. UW Systems & Strategic Projects-Reinsurance Underwriting 
.......................................................... ................................................................ donald.mayes@transamerica.com 
Shelly Mueller ...................................Underwriting Dir.-Private Label Life Solutions ...............................................  
.......................................................... .................................................................shelly.mueller@transamerica.com 

UICI 
1331 W Memorial Drive Suite 112, Oklahoma City, OK  73114 

Charmaine Hopkins ..........................Chief Underwriter .......................................................chopkins@uiciokc.com 

Underwriter Alert 
6 Hartley Road, Binghamton, NY  13901  607-724-3992 

John Krinik ........................................Editor & Publisher .........................................................ualert@pronetisp.net 

United Heritage Mutual Life Insurance Company 
707 E. United Heritage Court, Meridian, ID  83642  208-475-0963 

Suzi Bezemer ...................................Underwriter.....................................................................................................  
Robert Hay, MD................................Medical Director .............................................................................................  
Don Stensaas ...................................Vice President Underwriting.............................. dstens@unitedheritage.com 

Unum Provident 
6139 S. Pebblebrook Lane, McDonald, TN  37353  423-294-8562 

Robert Taylor, MD ............................Vice President & Senior Medical Director......... rtaylor@unumprovident.com 
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Utah Retirement Systems - PEHP 
560 E. 200 South, Salt Lake City, UT  84012-2004  801-366-7507 

Shelley Roberts ................................Underwriter.............................................................shelleyroberts@pehp.org 

West Coast Life Insurance Company 
343 Sansome Street, 6th Floor, San Francisco, CA  94104  415-591-8264 

Les McFoler ......................................Senior Underwriter ................................................... les.mcfoler@wclife.com 
Marilyn Reed.....................................Vice President........................................................marilyn.reed@wclife.com 
Steve Heatherington.........................Chief Underwriter ....................................... steve.heatherington@wclife.com 
Frank Reuter.....................................Senior Underwriting Consultant .............................. frank.reuter@wclife.com 
Terry Smith .......................................Senior Underwriter .................................................... terry.smith@wclife.com 
Rick Welker.......................................Senior Underwriting Consultant ................................rick.welker@wclife.com 
Alex Lam...........................................Senior Underwriter ....................................................... alex.lam@wclife.com 
Arnie Levy.........................................Senior Underwriting Consultant ................................. arnie.levy@wclife.com 
Al Autry .............................................Senior Underwriter .........................................................al.autry@wclife.com 
Bill Murray.........................................Senior Underwriter .................................................... bill.murray@wclife.com 
Dave Shinn .......................................Senior Underwriter ................................................... dave.shinn@wclife.com 
Barbara Johns ..................................Senior Underwriter ...............................................barbara.johns@wclife.com 
Scott Mitchell ....................................Underwriter............................................................scott.mitchell@wclife.com 
Ray Gross.........................................Underwriter.................................................................. ray.gross@wclife.com 
Corinne Cordeiro ..............................Underwriter.......................................................corinne.cordeiro@wclife.com 

West Coast Life Insurance Company 
7400 W. 130th Street, Suite 400, Overland Park, KS  66213-2659  913-897-9733 

Lisa Palmer.......................................Assistant Vice President, Underwriting.................... lisa.palmer@wclife.com 

Western Field Investigations, Inc. 
1340 E. Route 66, Glendora, CA  91740  800-999-9589,3 Ext 312 

Gerry Halvey.....................................President ........................................................................................................  
Derrick Halvey ..................................Vice President................................................................................................  
Andrew Simpson...............................National Account Manager........................................ asimpson@wfi-inc.com 

Woodmen of the World 
P.O. Box 266000, Highlands Ranch, CO  80163  303-792-9777 

Gayle Fleming...................................New Business Manager ............................. gfleming@denverwoodmen.com 

WSA Fraternal Life 
9025 Grant Street, Suite 201, Thornton, CO  80229  303-451-1494 

Shannon McCauley ..........................Membership Services/Underwriting ...........................shannon@wsalife.com 
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